a» Hull Storey Retail Group

June 11, 2003

Mr. Frank Mitidieri
Kramer Entertainment
3849 Lake Michigan Dr. NWY

Grand Rapids, Ml 49544
Via Email

Dear Frank:

Thank you so much. The “Save a Life” Tour was a great success here at
Cleveland Mall.

This was such a great educational experience. The simulator added so much to
our Safety Fair. Parents were riding and children standing by their parents and
watching. Cleveland Regional Medical Center and Cleveland County Safe Kids,
as well as the Mall Management, were very impressed with the workers and their
dedication to the program.

We felt that we touched many lives that weekend because of the tour, and for
that, we in Cleveland County and Cleveland Mall, thank you.

Amber L. Starbuck

Promotions end Events Manager
Cleveland Mall

2001-53 E. Dixon Blvd.

Shelby, NC 28152

Office: 704-484-2001/2002 ext. 201
Cell: 706-831-1716

Email: astarbuck@hullstorey.com



